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Tenancy Agreement 




	The Landlord / Property Management Company:
	Notts Relocate, Office 2021, 37 Westminster Buildings, Nottingham, NG1 6LG

	Tennant 
	


	Start Date:
	


	Status:
	This tenancy is an ongoing Assured Periodic Tenancy. The Tenant may terminate the tenancy by giving not less than two months’ written notice. The Landlord may only recover possession in accordance with the Housing Act 1988 (as amended) and applicable legislation.

	Room Number and Address of Property To Be Rented:

	

	Rent:
	

	Deposit / Guarantor 
.

	 

	Payment Cycle/Date:
.
	




The Accommodation:

The tenant will have exclusive use of an HMO room included in the demise of the above address plus access to shared facilities.

· Bedroom – Exclusive use 
· Toilet - Shared
· Kitchen - Shared
· Lounge / Dining Area - Shared
· Outside Area – Shared
· Basement – Not included.

Terms:
A. This tenancy is an Assured Periodic Tenancy. The Tenant may terminate the tenancy by giving not less than two months’ written notice. The Landlord may only recover possession in accordance with the grounds in the Housing Act 1988 (as amended by the Renters Rights Act 2025 Bill) and applicable legislation.
B. The Tenant agrees to observe and perform the obligations contained within this Agreement including the Standard Provisions, schedules and any special terms contained within this tenancy agreement.
C. Unless otherwise stated in writing, The Rent includes reasonable use of electricity, gas, water, council tax, WIFI, broadband internet and other utility services supplied to the Property unless otherwise stated in writing. The Landlord reserves the right to recover reasonable additional costs arising from excessive or unreasonable usage, tampering, misuse of utilities, or use of high-consumption equipment not reasonably associated with normal residential occupation. 
D. The tenancy operates as an ongoing Assured Periodic Tenancy. The Tenant remains liable for rent and obligations under this Agreement until the tenancy is lawfully ended in accordance with this agreement and applicable legislation. 
E. If the Tenant wishes to leave the tenancy with less than 60 day notice, the Tenant may request an early surrender in writing. The Landlord may agree to assist in remarketing the Property and the Tenant may be responsible for reasonable marketing expenses and other reasonable costs incurred in connection with any agreed early surrender which will not exceed the landlord’s actual costs.
F.  The Landlord may make reasonable amendments to this Agreement where required by changes in legislation, regulatory requirements. Any such amendments will be notified to the Tenant in writing and will not override the Tenant’s statutory rights.
G. At the end of the tenancy, the Tenant agrees to return the Property in substantially the same condition as at the commencement of the tenancy, allowing for fair wear and tear. The Tenant may be liable for reasonable costs properly incurred arising from damage, missing items, cleaning, items beyond fair wear and tear or breaches of this Agreement.
H Where a guarantor has signed this Agreement, the guarantor agrees to indemnify the Landlord against reasonable losses arising from the Tenant’s breach of this Agreement, including unpaid rent, damage beyond fair wear and tear and reasonable enforcement costs where lawfully recoverable as per the guarantor’s agreement. 
I The Tenant agrees to pay rent in full and on time in accordance with this Agreement on the monthly payment date via bank transfer. Persistent rent arrears or persistent delay in payment may result in the Landlord seeking possession in accordance with the relevant legislation. 
J  Following lawful termination or surrender of the tenancy, the former Tenant must not re-enter or occupy the Property without the Landlord’s permission except where required by law or agreed in writing.
K. The Tenant acknowledges that where the Property forms part of a leasehold building, the Tenant must comply with any reasonable regulations affecting the building or estate notified by the Landlord from time to time, provided such regulations do not conflict with the Tenant’s statutory rights.
L. The Tenant acknowledges that prescribed information or any notices relating to tenancy deposits, safety certificates, statutory guides and other legally required documentation may be served electronically by email where permitted by law.
M. Where the Landlord reasonably believes the Property may have been abandoned such as persistent lack of communication the Landlord may take steps permitted under applicable legislation to investigate abandonment, including attempting contact with the Tenant and serving appropriate notices. Nothing in this clause removes the Tenant’s statutory rights.
N The Rent may be reviewed by the Landlord no more than once in any 12 month period in accordance with applicable legislation. Any proposed increase will be notified to the Tenant in writing using the applicable statutory Section 13 procedure and notice period required by law and will reflect the open market rental value of the Property taking into account comparable local market rents, the condition and location of the Property, relevant operational or management costs and any other relevant factors. The Tenant retains the right to challenge any proposed increase before the First-tier Tribunal or any replacement body where permitted by law and nothing within this clause removes or limits the Tenant’s statutory rights.
O If any Rent lawfully due under this Agreement remains unpaid for more than 14 days after becoming due, whether formally demanded or not, the Landlord may charge interest on the overdue Rent at a rate not exceeding 3% above the Bank of England base rate from time to time, calculated on a daily basis from the date the payment became overdue until payment is made in full. Any interest charged under this clause shall comply with the Tenant Fees Act 2019 and applicable legislation.
P Any inventory, schedule of condition or photographic record supplied to the Tenant at the commencement of the tenancy shall be deemed accepted unless the Tenant notifies the Landlord in writing of any disagreement within 7 days.
Q. The Tenant agrees to comply with any reasonable requirements arising from the Property’s HMO licence, fire safety obligations or local authority requirements notified to the Tenant from time to time

Schedule B – Standard Provisions
 
1.0 Smoking Policy

· Smoking is permitted outside of the building only and not inside. 
· Indoor smoking is deemed a Fire Safety Risk and must not occur under any circumstances.

2.0 Guests / Additional Occupiers / Subletting
· HMOs rooms are only licenced for one occupant so additional occupants cannot be added.
· Guests may stay at the Property on an occasional basis (ie day or two) provided this does not cause overcrowding, nuisance (e.g. complaints from other occupiers) or breach of this agreement or HMO licencing rules.
· The Property must remain the Tenant’s primary residence unless otherwise agreed in writing.
· Guests under 18 should not stay overnight without written permission.
· The Tenant must not sublet, licence, receive rental income or allow any person to occupy the Property as their main residence or stay for weeks without the Landlord’s prior written consent but is likely to be refused due to the HMO rules.
3.0 Rights Of Entry
· Subject to the Tenant’s right to quiet enjoyment, the Landlord or their agents may enter the Property on at least 24 hours written notice for inspections, repairs, maintenance, safety checks, valuations or viewings at reasonable times.
· During the last 2 months of the tenancy, the Landlord may conduct viewings for prospective tenants or purchasers upon giving at least 24 hours notice.
· In emergencies the Landlord may enter the Property immediately without notice where reasonably necessary e.g. a gas leak.
· No notice is required for access to communal areas used in common with other occupiers, although in practice we will email tenants where practical.
4.0 General
· Occupiers must not make alterations to the Property without prior written consent from the Landlord.
· Pets may only be kept at the Property with the Landlord’s prior written consent, such consent not to be unreasonably refused as per the Renters Rights Act provided the property is suitable and other occupiers (if applicable) agree. In a HMO all occupiers must agree in writing for a pet in a shared area.
· Landlord insurance does not cover Tenant possessions
· There should be no criminal use of the property including but not limited to illegal drugs; fraud, and any other crime.
· Occupiers should be reasonably available to respond to important management communications relating to the tenancy or Property.
· No additional locks without consent.
· The tenancy does not include any plant rooms, cleaner cupboards, storage rooms, loft spaces, basements or management areas unless expressly stated otherwise. Items must not be left in these spaces.
5.0 Data Protection & GDPR
· The Landlord and/or Agent may collect, store and process personal information reasonably required for tenancy administration, legal compliance, referencing, rent collection, maintenance coordination, selling a property and general property management purposes.
 Information may be stored electronically using secure cloud-based systems including password protected storage platforms such as Dropbox or equivalent systems.
 Personal information will only be retained for as long as reasonably necessary and processed in accordance with UK GDPR and applicable data protection legislation.
The Tenant may request access to personal information held about them in accordance with applicable law.
· By signing this agreement, the Tenant gives consent for the landlord to include their name, email address, phone number, and any other relevant information in group correspondence with other tenants of the same property, contractors, and staff, where the information is relevant to the tenancy or property management. The Tenant may withdraw this consent at any time by notifying us in writing. Upon withdrawal, all future group emails will be sent without disclosing the Tenant’s email address to other recipients. A copy of the Privacy Policy can be found online at https://nottsrelocate.co.uk/privacy-policy/.
6.0 Fire Safety 
· Occupiers should familiarise themselves with all fire safety information provided at the commencement of the tenancy at the property.
· Smoking is not permitted inside the Property.
· Fire safety systems, smoke alarms, detectors, fire doors and emergency equipment must not be tampered with under any circumstances and issues reported.
Pans should not be left unattended during cooking.
· Deep fat fryers, Portable heaters, candles and other significant fire risks are not permitted within the Property.
· Flammable materials should be kept a safe distance from heaters and heat sources. 
7.0	Commercial Activities 

· No business or commercial activity should take place on the premises without express written permission of the landlord. Nor should any occupier sublet or charge monies to any guest.

8.0         Utilities / Fair Energy Use / Portable Heaters
· Unless otherwise stated in writing, The Rent includes reasonable use of electricity, gas, water, council tax, WIFI, broadband internet and other utility services supplied to the Property unless otherwise stated in writing. 
· The Landlord reserves the right to recover reasonable additional costs arising from excessive or unreasonable usage, tampering, misuse of utilities, or use of high-consumption equipment not reasonably associated with normal residential occupation supported by reasonable evidence of excessive usage.
· The Tenant agrees to use utilities reasonably and responsibly and not to waste electricity, gas, water or heating. 
· Portable heaters, commercial equipment, cryptocurrency mining equipment, EV charging, server equipment or other unusually high consumption equipment must not be used without written permission.
· The landlord may use his discretion if clothes dryers are provided or not in a property dependant on reasonable usage. 
· Where broadband or internet services are provided, these are supplied as a convenience only and the Landlord does not guarantee uninterrupted availability, speed or suitability for any particular purpose.
9.0.      Maintenance

· It is a requested that maintenance requests are put in writing relocatenotts@gmail.com and the tenant agrees to use electronic emails to report maintenance where practical.
· It is agreed notices will be sent to email. The Tenant must report any leak, electrical issue or other issue capable of causing material damage as soon as reasonably practicable.
· Occupiers must adequately heat and ventilate the property and take reasonable steps to prevent condensation, damp and mould growth.
· Any signs of mould, damp, water ingress, leaks or condensation issues should be reported to the Landlord promptly in writing.
· The Tenant shall not unreasonably refuse access for lawful repairs or statutory inspections especially for Fire Safety.
10.      Cleaning
· Occupiers must keep shared areas reasonably clean and hygienic after use and must not leave rubbish, food waste or personal belongings in communal areas so as to cause nuisance, hygiene concerns or obstruction.
· Bikes must not be left in the lounge or in corridors.
· Fire Exits must and stairwells must be left clear.
· Food and personal items should be stored appropriately and not left to rot, create odours or attract pests within the Property. 
· Any evidence of pests, insects, rodents or infestations should be reported promptly to the Landlord.
· Any cleaning services provided are discretionary only and do not remove the Tenant’s obligation to maintain reasonable cleanliness
11.      Tenant Disputes 
· Occupiers should first attempt and evidence they have attempted to resolve minor disputes amicably between themselves before escalating formal complaints to the Landlord.
· Tenants should not use other occupiers’ food without permission.
· Occupiers must not cause nuisance, harassment, alarm, annoyance or anti-social behaviour towards neighbours, contractors, staff, managing agents or other occupiers.
· Music, televisions and amplified sound should be kept at a reasonable level particularly during nighttime hours.
12.     Shared Areas
· The tenant must keep shared areas free of clutter and must not dry clothes in shared areas.
· The main stairs are the Fire exit and tenants must not store items in them. Items stored for an unreasonably lengthy period and after written warning is given maybe removed by the landlord subject to applicable laws such as the 2005 Regulatory Reform Fire Safety Order.







Schedule C – Deposit Charges / Guarantor Liability 

· The following grounds are reasons why the tenant may be charged from their deposit at the end of the agreement. By signing this agreement tenant agrees to pay any:

(i) Non-payment of rent for the duration of the agreement.
(ii) Expenses relating to failure to keep within the terms and conditions of the agreement, including leaving the contract without notice.
(iii) Reasonable compensation if you have broken any of your agreements included within this agreement.
(iv) Reasonable cost of making good any damage, which is not caused by fair wear and tear. Prior to commencing the agreement an inventory is completed which will form the basis of claims.
(v) Reasonable costs for replacement of keys and locks if required.
(vi) Reasonable costs of cleaning the room.
(vii) Reasonable costs of removing rubbish / furniture from the property







Schedule D – Landlords Details

· Call: Mike Smith. 07895002444  (24hrs) 
· Business Address: Notts Relocate Ltd, Office 2021 109 Vernon House, Friar Lane, Nottingham, Nottinghamshire, NG1 6DQ
· Personal Address: Flat 27 Lexington, Manchester M1 3HW
· Email For Maintenance Requests: relocatenotts@gmail.com


Schedule E– Complaints Procedure

All complaints should be addressed in the first instance to relocatenotts@gmail.com. 
Notts Relocate Ltd are also members of the Property Redress Scheme, the national Trading Standards and Department for Community’s official Redress Scheme and if you are still not satisfied you may contact them.

PRS Web Address: www.theprs.co.uk 
PRS Member Number: PRS004509



SECTION F – Guest Policy Examples

There is a very clear distinction between what is acceptable and what isn’t. If in doubt contact the office, we wont unreasonable withhold permissions provided it does not overcrowd the property. In rooms it generally should be noted it is one person per room due to our HMO licence. In flats it usually cannot be more than 2 people (unless you are a family)as it will make it a HMO.

	ACCEPTABLE EXAMPLES
	NOT ACCEPTABLE EXAMPLES

	A friend from a different town staying for a night to go out clubbing.
	Moving a friend in and the friend living full time at the house without agreement or applying to have them to on a tenancy. 

	Someone staying over who has a residence elsewhere.
	Someone using the house as his or her main residence without permission.

	A partner staying for a night or two every week.
	Moving a partner in without permission.

	Notifying housemates to avoid misunderstandings e.g. on Facebook.
	Not notifying anyone and causing complaints

	Notifying your landlord of a longer stay. Permission is usually granted provided it is reasonable.
	Just moving someone in and hoping no one says anything. 

	Keeping the key in your possession.
	Cutting guests keys and allowing them to access the house whenever they like.

	Ensuring your guests respect the house and other occupants possessions. 
	Unsupervised guests who cause disturbance to other flats or rooms in the building.

	Checking with your landlord if someone can be added to your APT
	Just doing it and not telling anyone.




Section H – Receipt of Documents Confirmation
By signing this Agreement, the Tenant confirms that they have received or been provided access to the following documents where applicable:
· A copy of this Tenancy Agreement
· The Landlord’s / Property Manager’s contact details
· Deposit prescribed information and tenancy deposit scheme details
· The How to Rent Guide (where legally required)
· Gas Safety Certificate (where applicable)
· Electrical Installation Condition Report (EICR) (where applicable)
· Energy Performance Certificate (EPC) (where applicable)
· Inventory, schedule of condition and/or photographic record relating to the room and shared areas
· Fire safety information relevant to the Property
· The link to the Landlord’s Privacy Policy

Section I – Signatures

I, the below named occupant, have read through the above agreement in full and accept all the terms and conditions of the tenancy and, accept the policies and have received all of the documents listed in it.



PRINT:  ………………………………………………………………. X




TENNANT: ………………………………….……………………….. X





LANDLORD: …………………….………..………………………….. X





DATE: …………………….…...………………...…………………….. X
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