NOTTS RELCOATE LTD CRITERIA: MAY 2026
Each application is assessed on its own merits and acceptance is subject to satisfactory referencing, affordability, suitability and fraud prevention checks. All applicants must undergo a credit check, adverse credit history is not accepted. 
INCOME CRITERIA (ALL APPLICATIONS)
· Applicants should normally demonstrate an annual income of approximately £14,000 to rent most rooms at £495pcm or less.
· En-suites at £550-£600 Usually require around £17,000pa income.
· Applicants should normally demonstrate an joint annual income of approximately £27,000-28,000 to rent most flats at £750-900pcm this can vary per flat.
· Joint income is accepted. 
· Alternative sources of income, savings, benefits, student finance or financial support may also be considered but must be fully verified and be commercially reasonable to accept. 
· Where affordability is marginal or cannot be fully verified, we may require a suitable homeowner guarantor or other acceptable security.
· Where income is significantly below our affordability criteria we are unable to proceed with the application.

CREDIT CHECK (ALL APPLICATONS)
· All applicants will going though a formal credit check online using www.mudhut.co.uk who provide an Equifax credit credit check.
· Applicants with a history of CCJs or adverse credit are generally not accepted. However, we may consider individual circumstances at our discretion.

EMPLOYED APPLICANTS
· Employment must be verified through an employer email reference primarily. It is essential it is a work email for verification purposes. 
· Applicants on temporary, probationary, agency or zero-hours contracts may be required to provide additional evidence of affordability like bank statements and proof of hours work or a guarantor at our disgression. 
· The gurantoor requirement will be especially rigiously applied to flat applications. 
BENEFITS APPLICANTS
· We accept benefits but like other applicants you must meet the income criteria.
· Applicants relying wholly or partly on benefits will normally be required to provide the last three months’ bank statements AND evidence of the last benefits claim letter or statement downloaded.
· Where affordability cannot be fully verified we may require a guarantor who owns a home the same as employed applicants.

SELF-EMPLOYED APPLICANTS
· Self-employed applicants will normally be required to provide the last three months’ bank statements.
· We may also request tax returns, SA302s, Ltd Company Data, accountant references or other evidence of income.
· Where affordability cannot be fully verified, we may require a guarantor who owns a home. If affordability is significantly lower than required we will decline like other applicants.
STUDENT APPLICANTS
· Students must demonstrate how rent will be funded throughout the tenancy.
· Acceptable evidence may include employment income, student finance, savings, grants, scholarships or agreed financial support from family members who are guaranteeing it.
· Where affordability cannot be fully verified, we may require a homeowner or high income person as guarantor.
LANDLORD REFERENCES
· Where applicable, we will normally request a reference from your current or most recent landlord.
· Alternative evidence may include proof of homeownership, evidence of previous rental payments, a guarantor or other relevant information.
· If you do not have a landlord it is likely we may ask for a gurantor, the criteria for a lack of landlord reference gurantors is substantially lower provide income criteria are met.
GUARANTORS - CRITERIA
· Guarantors will normally be required to provide proof of identity and provide proof of address.
· Guarantors will normally be required to be homeowners but if it being used place of a missing landlord reference the criteria is less. 
· All guarantors are subject to referencing and approval at our discretion to demonstrate suitability of the gurantee which must be reasonably commercially enforceable. 
ELECTRONIC INFORMATION – FRAUD CHECKS
· All electronic information maybe subject to additional AI checks to validate it. The system will be asked the same objective questions and we may require additional information to verify electronic documents. 
· Note we operate a rigorous fraud detection system on all application documents for all applicants. 
NOTES ABOUT THIS CRITERIA 
· These criteria are intended as general guidance only and every application will be assessed on its own individual merits.
· Meeting the minimum criteria does not guarantee acceptance of an application.
· We may take into account the overall affordability, suitability, credit profile, referencing results, rental history, fraud prevention checks, property type, occupancy levels, management considerations and any other information reasonably relevant.
· We reserve the right to accept, decline or place conditions on any application where we reasonably consider it necessary to protect the interests of the landlord.
· All decisions will be made in accordance with applicable housing, consumer protection, equality and discrimination legislation.


